referred Controls Corporation 2018 Rates
Effective Januarv 1. 2018

Standard Field Services And Phone Support
Standard service rates includes phone support and/or field service, Monday through Friday (not including holidays),
8:00 AM - 5:00 PM CST.
e Labor is charged by the hour per the classification rate of the employee
e  Travel time is charged hourly, portal-to-portal per the classification rate of the employee
e $0.56 / mile for automobile mileage when traveling to the site
$265 per day per diem for out of town (overnight) trips
When air travel is used, flight cost is billed at face value
Any materials required billed to customer
Customer pays phone charges for all international phone support
Minimum 1 hour billing on all phone support

Emergency Field Services And Phone Support

Emergency service rates include either phone support or field service that occurs on Saturday, Sunday, Holidays, or
outside the standard field service/phone support window (8:00 AM-5:00 PM).
e  Labor is charged by the hour per hour and the rate is the classification rate of the employee x 2
e  Travel labor is charged hourly, portal-to-portal and the rate is the classification rate of the employee x 2
e $0.56 / mile for automobile mileage when traveling to the site
e $265 per day per diem for out of town (overnight) trips. Per diem is designed to cover hotel, rental car fees,
and meals.
e  When air travel is used, flight cost is billed at face value. Other air travel related expenses billed at face
value include: baggage fees, airport parking fees, tolls, etc ...
®  Any materials required billed to customer
e  Customer pays phone charges for all international phone support
e  Minimum 1 hour billing on all phone support

In-House Services
e  Labor is charged by the hour per the classification rate of the employee
®  No charge for printing / copies.
e  Delivery services, shipping, etc ... charged at our cost.

CODE EMPLOYEE CLASSIFICATION HOURLY RATE

1 Senior Professional Engineer $179.00
2 Professional Engineer $152.00
3 Senior System Specialist $141.00
4 Associate Engineer $131.00
5 System Specialist $121.00
6 System Integrator $121.00
7 Technician $101.00
8 Secretarial / Administrative $55.00

To Schedule Any Of These Services Call:

Preferred Controls Inc.
320-845-6772

For Emergency Service

Preferred Controls Inc.
320-845-6772 (Lines Monitored 24/7 Any Location)

Albany Office: Minot Office:

460 Huskie Drive, Suite 2 18 3 Street Southeast
P.O. Box 487 Suite 100

Albany, MN Minot, ND 58701
Fax: 320-845-4354 Tel: 701-839-0181

Tel: 320-845-6772
http://www.preferredcontrols.com




